I Critical Components '

JOB VALUES: Health Benefit Rep

QUANTITY OF WORK 41 ll . 4 %

PRODUCT KNOWLEDGE 38 105 0/

[@)]

TELEPHONE SKILLS 35 97 %

JOB KNOWLEDGE 34 94 %

COMPANY KNOWLEDGE 30 83 %

ATTENDANCE 29 | 8 %

COMMUNICATION 28 A 78 %

MULTI-TASKING 22 1

IN/OUT PHONE CVERAGE 20 1

DOCUMENTATION 17

DEPT PROCEDURES 12

QUALITY OF WORK 10 A

TIME MANAGEMENT 9 1

TEAMWORK 7 1

Job Components & Values

PROBLEM SOLVING 6 1

POLICY CONFORMANCE 4 1

RESOURCEFUL 5 1

ACCOUNTABILITY 5

ADAPTABILITY 5 1

EDUCATION & TRAINING 4

\ \ \ \ \
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For instance, 15 % means that this factor comprises 15 % of the total job.
proportion of each area (factor) to the total of all performance areas.
The graphic illustration above is a picture of this job. The percent (%) shows the



